


In response to your request, please note the bills have the correct payment date. The inaccuracy is 
only in the heading where it reads “January to June 2020” it should read “July to December 2020”. 
This only happened for approximately 11,000 bills. 

1. The additional cost is approximately $9,570.
2. Correct due date is July 31, 2020 as is correctly printed on the bill.
3. This will be communicated July 7th, 2020.
4. Incorrect bills were mailed on July 2nd.




