
BUSINESS RESOURCE & INFORMATION HUB

City Seeks Feedback on Virtual Public Engagement

The City of St. John’s is seeking feedback on how best to continue with public engagement
while being respectful of physical distancing due to COVID-19. It is becoming clear that
working virtually and maintaining physical distancing is going to be the new normal for a
while. With that in mind, the City wants to consider how best to continue with public
engagement virtually, in a way that respects our public engagement principles.

The City is asking residents to sign up on engagestjohns.ca and complete a survey on public
engagement opportunities by April 25, 2020.

City of St. John’s continues to invest in sustainable infrastructure during COVID-19

The City of St. John’s is moving forward with investment of various capital works projects in
the City, while ensuring safe work practices and physical distancing measures are met.
Residents will continue to see City crews and contractors working on critical infrastructure
and maintenance work ranging from road works to infrastructure repairs, during the 2020
construction season.

Phase 3 of the Water Street Construction Project between Ayre’s Cove and Clift’s Baird’s
Cove is now underway - to be completed at the end of June 2020. Other capital works
projects moving forward include:

Extension of Hebron Way to Major's Path to reduce traffic congestion on Torbay
Road;
Upgrades to Bay Bulls Road from Old Bay Bulls Rd to Long Beach Street;
Phase two - upgrade of the Kenmount Road storm sewer;
Improvements to the Bay Bulls Big Pond water treatment facility, including
installation of a new ultraviolet system.

Support Local - Shop Right Here!

There has never been a more important time to support local. Below are some helpful
resources which makes easier to do just that - providing a listing of businesses operating in

https://www.engagestjohns.ca/register
https://www.engagestjohns.ca/public-engagement-during-covid-19


St. John’s metro, offering contactless services, products and promotions - follow along
with: 

Downtown St. John’s on Facebook or Twitter
St. John’s Board of Trade – Website, Open for Business
The Distant Social Club – Website for restaurant listings

Government of Canada - Covid-19 Support Program Updates:

Flexibility for employers to access the Canada Emergency Wage Subsidy (CEWS)

In response to concerns noted by businesses - businesses will no longer be restricted to
applying for this wage subsidy only up until June 6. The legislation adopted provides the
government with the ability to extend the program until Sept. 30, 2020, and the ability to
change the Required Revenue Reduction criteria and subsidy amount during any such
extended term.

Businesses will continue to remain eligible to receive the subsidy for a maximum of 12
weeks only, but the added flexibility will allow businesses to use the program in a manner
that works best for their recovery timeline.

Additional information on the Canada Emergency Wage Subsidy can be found at the
following links on the Department of Finance's website:

Canada Emergency Wage Subsidy – Press release
Canada Emergency Wage Subsidy – Backgrounder
Canada Emergency Wage Subsidy – Legislation

For more information about Government of Canada Programs phone the dedicated
hotline: Canada Business 1-888-576-4444.

Canada Emergency Business Accounts (CEBA)

The eligibility requirements for the Canada Emergency Business Account (CEBA) have been
expanded. Businesses that spent between $20,000 and $1.5 million dollars on total payroll
in 2019 are now eligible for interest-free loans of up to $40,000.
 
The Canada Emergency Business Accounts allow the banks to offer a loan of up to $40,000
backed by the Federal Government with no interest and up to $10,000 forgivable grant
when fully repaid by December 2022. While more debt isn’t the answer for every business
owner, thousands of small firms have applied for this much needed lifeline. Below is some
helpful information from:

CIBC
Scotiabank
RBC

Coming Soon - Commercial Rent Assistance Program

The Federal Government has committed to create a Canada Emergency Commercial Rent
Assistance program. The aim of the program will be to provide loans, including forgivable
loans, to commercial property owners who in turn lower or forgo the rent of small
businesses for the months of April (retroactive), May, and June.

Implementation of the program requires partnership between the provincial and territorial
governments, which are responsible for property owner-tenant relationships. The Federal
Government is working with the provinces and territories to increase rent support for

https://www.facebook.com/downtownstjohnsnl/
https://twitter.com/DowntownStJohns
https://www.stjohnsbot.ca/status
https://socialdistanceclub.ca/
https://www.canada.ca/en/department-finance/news/2020/04/covid-19-emergency-response-act-no-2-receives-royal-assent-to-help-businesses-keep-canadians-in-their-jobs.html
https://www.canada.ca/en/department-finance/news/2020/04/additional-details-on-the-canada-emergency-wage-subsidy0.html
https://www.parl.ca/DocumentViewer/en/43-1/bill/C-14/royal-assent
https://www.cibc.com/en/business/covid-19/emergency-business-account-faq.html
https://www.scotiabank.com/ca/en/personal/scotia-support/latest-updates/coronavirus-covid-19/business-banking.html
https://www.rbc.com/covid-19/business.html


businesses that are most impacted by the pandemic and more details will be made available
soon.

National Research Council – IRAP Innovation Assistance Program:

Further business support measures announced by the Federal Government include a
$250 million investment for the technology sector through its Industrial Research
Assistance Program (IRAP).

Starting April 22nd, small-medium sized businesses unable to secure financing under
the Canada Employment Sage Subsidy and Business Credit Availability Program can
apply for financial assistance. 

Register your interest.

FAQ's on Immigration Programs in Newfoundland and Labrador

The below FAQ have been prepared by the Government of Newfoundland and
Labrador, to assist anyone interested in learning more about immigration changes
that affect newcomers and employers in Newfoundland and Labrador, as well as
people immigrating to the Province.

English
En français

Organizations and citizens of St. John’s ‘leap into innovation’ to fight Covid-19

PolyUnity set to produce 4000 PPE face shields a week –  A Newfoundland and Labrador
startup, which specializes in 3D body parts to be used for physicians and students to practice
procedures on, is now delivering essential PPE for the province’s front-line workers.

As the COVID-19 pandemic reality began to unfold, PolyUnity partnered with Taskforce NL — a
group of business leaders volunteering their expertise in logistics and manufacturing to source
more PPE for the province. This week, the first PolyUnity shield was used for surgery in St. John’s –
Read more.

Local Granville Biomedical answers the call to produce PPE for Canada -  For Christine
Goudie, co-founder and CEO of Granville Biomedical, answering that call was a “no-
brainer.” Granville Biomedical, designs and manufactures women’s health simulation
models for surgical training. Their female anatomical models and procedural task trainers
are used by healthcare educators around the world. The team quickly got to work coming
up with ideas – Read more.

Dynamic Air Shelters builds emergency hospitals for Covid-19 -  Dynamic Air Shelters
provides a range of adaptable emergency response shelters. From the medical to petrochemical
sectors, these shelters provide safe quarantine spaces and testing facilities to help prevent the
spread of infectious diseases. When Dynamic Air Shelters started 16 years ago, it made all types of
inflatable shelters. About a decade ago, the company changed its focus to the oil and gas industry.
But now it’s going back to its roots, building emergency hospital and quarantine shelters during
the COVID-19 pandemic. Read more.  

NL Tech companies launch Closed Door, Open Heart campaign -  Responding to the
COVID-19 pandemic, several tech companies in Newfoundland and Labrador have joined forces
and raised more than $200,000 to launch the Closed Door, Open Heart initiative. The campaign
encourages local tech businesses who are well positioned to continue operations remotely to
divert funds to charities that otherwise would have been spent on travel and entertainment.
Individuals are encouraged to decorate their doors and post a picture to social media with the

https://nrc.canada.ca/en/support-technology-innovation/register-nrc-irap-innovation-assistance-program
https://www.gov.nl.ca/immigration/news-and-updates/faq/
https://www.gov.nl.ca/immigration/foireuaxquestions/
https://polyunity.com/covid-19
https://www.futurpreneur.ca/en/2020/covid-19-pivot-stories-granville-biomedical-answers-the-call-to-produce-ppe-face-shields-for-canada/?utm_campaign=Oktopost-COVID-19+updates&utm_content=Oktopost-004vx9rposia030&utm_medium=social&utm_source=twitter
https://www.noia.ca/2020/04/this-blast-shelter-business-on-the-burin-peninsula-is-expecting-a-boom/


hashtag #closeddooropenheart. Follow @CDOpenHeart on Twitter to learn more.

Funding for students in need -  As the effects of the COVID-19 crisis continue to ripple across
the globe, students at Memorial University are experiencing many of the same emergencies as
other global citizens. Many students are in sudden need of emergency funding. The
Undergraduate Student Emergency Fund and the SGS Graduate Student Emergency Fund are
available to both undergraduate and graduate students on any of Memorial’s campuses. Visit
COVID-19 Student Emergency Fund to learn more and donate.

Grass roots campaign developed to help neighbours in need during Covid-19 –  a
grass roots effort to help neighbours connect and support one another, with simple acts of
kindness and support during a difficult time. This can mean the world of difference for those
neighbours that could use a helping hand during the pandemic – Read more.

NL family launches a contactless food bank delivery service - Without leaving their
bubble of physical distancing, Mehnaz Tabassum and her family are working on a project that's
touching dozens of people in St. John's who need food. The family already had a food-
related page on Facebook called NL Eats. The page described itself as a place where "foodies"
could share information and post reviews about spots around town. Now it's the landing page for
Project #FoodForThoughtNL — a community-driven food bank that delivers food to anyone who
needs it.

Share your stories of innovation with
Invest in Canada @invest_canada (Twitter)

Do you know of a business or organization that
is helping in the fight against Covid-19?

Have you heard of a business that is adapting
to provide pandemic solutions? – Share these
stories of swift ingenuity with Canada and the
world & #CanadaResilient

Virtual Event Listings

Coping with COVID-19: Conversation
with Canada’s Superclusters – Research
Money

Blue Tech Global Connect - Monthly
Webinar Series  

Digital/Social Media Intro & Update for
Small Businesses - Gardiner Centre  

COVID-19 the Unfolding Economic Impacts
in Atlantic Canada – APEC

Business Insurance Considerations, the
Impact of COVID-19 on Businesses – KPMG

Canada Export: COVID 19: Get the
financing and support your business needs
– EDC

Working from Home?

If you're new to working from home, it’s important to ensure your workspace is safe and
comfortable. Check out these helpful resources and services to proper ergonomics:

Cyno - Local company offers virtual ergonomics advice & assessments
Home Workstation Ergonomics
Canadian Centre for OHS

Further Support & Resources from the Federal, Provincial (NL) & Municipal
Government(s) & Industry Associations

https://www.mun.ca/give/
https://www.neighbouring.org/
https://www.facebook.com/nleats/
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fevents.r20.constantcontact.com%2Fregister%2Fevent%3Foeidk%3Da07eh19ofyr1dcf787c%26llr%3Di75wqceab&data=02%7C01%7C%7C64fa3acfad57404ecc2b08d7e2fac2f8%7C77d442ceddc64c9ba7edf2fb67444bdb%7C0%7C0%7C637227438944563883&sdata=4nScpHVYb0pOWeEFvZdT5PDZ5v62uzlQZNzepDvc81M%3D&reserved=0
http://oceansadvance.net/event/bluetech-global-connect-monthly-webinar-series/
https://www.eventbrite.ca/e/digitalsocial-media-intro-update-for-small-and-not-so-small-businesses-tickets-102250849042?aff=erelpanelorg
https://www.apec-econ.ca/events/view/?event.id=152
https://kpmgcanada.podbean.com/e/episode-3-business-insurance-considerations-the-impact-of-covid-19-on-businesses/?utm_campaign=PostBeyond&utm_source=LinkedIn&utm_medium=Social&utm_term=%23234855
https://www.edc.ca/en/events/webinar/get-the-financing-and-support-you-need.html?utm_source=tcs&utm_medium=partner-email&utm_campaign=ac-kbs_accessingcredit2020&utm_content=link_partner-referral_apr-20_e
https://sales.cyno.ca/
https://www.gov.nl.ca/exec/hrs/files/Home-Workstation-Ergonomic-Tips-and-Guidelines.pdf
https://www.ccohs.ca/oshanswers/ergonomics/sitting/sitting_overview.html


Government of Canada

Covid-19 Information Page

Covid-19 Economic Response Plan

Resources for Canadian Businesses

Innovation, Science and Economic
Development Canada (ISED)

Atlantic Canada Opportunities Agency
(ACOA)

Business Development Bank of Canada
(BDC)

Government of Newfoundland and
Labrador

Covid-19 Information Page

Tourism, Culture, Industry and Innovation

Regional Municipalities

City of Mount Pearl
Conception Bay South
Town of Paradise
Town of Portugal Cove - St. Phillips
Town of Torbay

APEC - Atlantic Provinces Economic
Council - Click here

BOT - St. John’s Board of Trade -
Click here

CBA - Conception Bay Area Chamber of
Commerce - Click here

MPCC - Mount Pearl Chamber of
Commerce - Click here

CFIB - Canadian Federation of
Independent Business - Click here

PLA - Public Legal Information
Association of Newfoundland and
Labrador - Click here

OA - Oceans Advance - Click here

NOIA - Newfoundland and Labrador
Offshore Industry Association - Click here

NATI - Newfoundland Association of
Technology & Innovation - Click here

NEIA - Newfoundland and Labrador
Environmental Industries Association -
Click here

NLCA - Newfoundland and Labrador
Construction Association - Click here

HNL - Hospitality Newfoundland and
Labrador - Click here

Department of Community Services | Economic Development, Culture and Partnerships
(709) 576-8107 | business@stjohns.ca | www.stjohns.ca

   

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/services/business/maintaingrowimprovebusiness/resources-for-canadian-businesses.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_covid-19-business
https://www.ic.gc.ca/eic/site/icgc.nsf/eng/home
https://www.canada.ca/en/atlantic-canada-opportunities/campaigns/covid19.html
https://www.bdc.ca/en/pages/special-support.aspx
https://www.gov.nl.ca/covid-19/
https://www.tcii.gov.nl.ca/covidmsg.html
https://www.mountpearl.ca/covid19/
https://www.conceptionbaysouth.ca/covid/
https://www.conceptionbaysouth.ca/covid/
https://pcsp.ca/covid19/
https://torbay.ca/article/covid-19-updates/
https://www.apec-econ.ca/covid/
https://www.stjohnsbot.ca/covid-19
https://cbachamber.com/covid-19/
https://mtpearlparadisechamber.com/
http://www.cfib-fcei.ca/en/small-business-resources-dealing-covid-19
https://publiclegalinfo.com/covid-19-legal-information/
http://oceansadvance.net/
https://www.noia.ca/covid-19-resources/
https://www.nati.net/3133-2/
https://neia.org/a-summary-of-supports-available-to-your-business-to-help-you-through-the-covid-19-situation/
https://nlca.ca/critical-information-covid-19-your-business/
https://members.hnl.ca/events/details/town-hall-for-nl-tourism-businesses-covid-19-resources-and-supports-3488
mailto:business@stjohns.ca
http://www.stjohns.ca
https://www.facebook.com/cityofstjohns/
https://twitter.com/CityofStJohns

